Willie Man

512-200-2780 | contact@willieman.com | linkedin.com/in/willieman828 | github.com/godot107 | willieman.com

EDUCATION
University of Michigan Ann Arbor, MI
Masters of Applied Data Science Sep. 2021 — May 202/
University of Texas Austin, TX
Bachelor of Science in Biochemistry, Minors in Business, Computer Science, and IT Aug. 2011 — May 2015
CERTIFICATIONS

AWS Certified: Database, Data Analytics, Machine Learning Speciality, and Solutions Architect Associate
Microsoft Certified: Azure Data Engineer and Azure Data Scientist Associate

Certified Associate in Project Management (CAPM)

EXPERIENCE
Data Quality Manager Aug. 2018 — Present
Capgemini Houston, TX

e Lead four parallel workstreams beyond the original data-quality remit — data engineering, ServiceNow
administration/TTOM, customer rebid, and financial-systems modernization — managing a direct report and a
subcontractor.

 Serve as data engineer on a Databricks lakehouse modernization (Al-assisted via Claude Code): designed and
shipped 7 end-to-end Delta Live Tables pipelines (bronze/silver/gold medallion, several with an Apptio-billing
platinum layer) with orchestration jobs on Databricks Asset Bundles and Unity Catalog, migrating a legacy
on-prem [TFM database.

« Engineer a governed medallion architecture of 29 Unity Catalog tables (10M+ rows), authoring Auto Loader
streaming ingestion from external Volumes and ServiceNow-sourced feeds via Lakeflow Connect/REST, and
integrating 1004 connectors between Databricks and Apptio ITFM.

» Built a ServiceNow data-quality application running 100+ automated checks that drive enterprise data-quality SLA
reporting, with dashboards and automated ticket notification.

+ As ServiceNow administrator, established the Identification and Reconciliation Engine (IRE), expanding CI
reconciliation ~1,000x — from ~10K CIs to a 10M+-record CMDB with 10M+ quarterly updates from daily
Discovery scans — and defined a CI retirement/archival strategy via ServiceNow Data Manager.

o Led an ETL workstream saving $2M annually by automating data processes across hundreds of thousands of
records and millions of monthly updates — owning requirements, testing, and stakeholder approvals.

IT Financial Business Analyst Aug. 2016 — Sep. 2018
Capgemini Austin, TX
» Administered an enterprise financial system, generating millions in monthly invoices for Texas Public Agencies,

ensuring accuracy and timely processing.
o Led several data analytics and automation project initiatives that included developing automated billing
methodology, creating a financial forecast ($12 Billion forecasted over 4 years), and automating manual tasks.

PRrRoOJECTS

Apple cultivars and climate change in the US | geopandas, rarray, sklearn May 2024
» Extracted data via web scraping and built a wrapper for the OikoLab Weather data API.
o Built regression models forecasting US temperatures and assigned USDA hardiness zones for long-term orchard
planning.

TECHNICAL SKILLS

Languages: Python, JavaScript, SQL (Postgres, MySQL), HTML/CSS, R

Technology: Databricks (Delta Live Tables, Unity Catalog, Asset Bundles, Auto Loader), Delta Lake, medallion
architecture, ServiceNow (Discovery, ITOM, CMDB), Apptio, Lakeflow Connect, Azure (Synapse, Data Factory, ML),
AWS (SageMaker, Glue, Athena, Kinesis), Power BI, Tableau, Git, Docker, Claude Code

Libraries: pandas, numpy, scikit-learn, pyspark, mlflow, pytorch, keras, huggingface, matplotlib, seaborn, SciPy,
BeautifulSoup, selenium, boto3

Live demos & write-ups: willieman.com
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